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Position Description  
Counsellor , Aboriginal Womens Services  
 

Vision    Better futures for WA women  
 
Purpose  To provide excellent connected health and support services to women 

across their life cycles  
 
About us  Luma is a not -for- profit organisation which has been providing services for 

Western Australian women since 1977. Ove r the years, Luma has grown f rom 
a small medical and counselling clinic for women in the 70s to a holistic, 

integrated, one - stop shop for women of all ages, stages, cultures, and 
identities.  

 
Located across the wider Perth metropolis L uma offers a wide range of 
medical, nursing, allied health, mental health & counselling, family & 
domestic violence (FDV) advocacy, health promotion and education and 
career support services to WA women. L uma’s  services are open to all WA 
women and prioritise women who are socially, and economically 
disadvantaged; disabled, Indigenous, from CaLD backgrounds, women who 
are carers and women experiencing FDV all of whom are at higher risk of ill 
health.  
 

Values:   Respect   Integrity   Diversity & Inclusion   Innovation    
 

Position Details  

Position title   Counsellor , Aboriginal Womens Services  

Classification   2022 Enterprise Agreement, Health Professionals Level 2  

Base Location  Northbridge , Joondalup  & other locations as required , including outreach  

Status    Part-time (0.6 FTE)  

Service Area   Aboriginal Womens Services  (AWS) 

Reports to   Team Leader, Aboriginal Womens Services  

Managed Staff  Nil 

Position Purpose  To provide culturally safe, trauma - informed counselling and support to  
Aboriginal women who may be disengaged from, or reluctant to access, 
mainstream  services. Deliver, and evaluate holistic support services that 
strengthen trust, engagement, and continuity of care, improve access , and 
contribute to positive wellbeing and service outcomes  for Aboriginal women 
and their wider community . 
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Key responsibility for the role  
• Manage a counselling caseload, providing culturally safe, trauma - informed support to 

Aboriginal clients.  

• Work collaboratively with clients to develop goals and how interventions are intended to 

achieve these goals.  

• Establish and maintain strong, trusting therapeutic relationships that promote engagement, 

participation, and continuity of care.  

• Strengthen engagement and trust with clients experiencing mental health and wellbeing 

challenges, supporting connection to appropriate services.  

• Engage in collaborative care, advocacy, and care coordination with internal services and relevant 

external stakeholders  to foster positive outcomes for clients .  

• Deal openly and respectfully with reluctance, resistance, and barriers to engagement . 

• Deliver services across varied sites, including outreach settings, which may involve the use of a 

private vehicle.  

• Support the cultural capability of team members through guidance, collaboration, and the 

sharing of culturally informed practice.  

• Engage in networking opportunities with relevant  external  agencies, community groups, and 

stakeholders.  

• Identify, and work to meet  emerging needs, trends, and service gaps impacting Aboriginal 

women and their communities . 
 

Leadership  
• Support the philosophy of L uma. 

• Adhere to the policies and procedures of L uma. 

• Maintain consumer -related documentation and data collection in keeping with  

professional and organisational standards and service requirements.  

• Participate in the relevant multidisciplinary team meetings , consumer reviews , and clinical 

support supervision  as required.  

• Participate in development opportunities including attending sector networking, further  

training and professional development events when required.  

• Work collaboratively within the AWS  Team and with L uma multidisciplinary staff, service  

Coordinators, and Management.  
 

Operational Management  
• Provide high quality, ethical and professional counselling services  and associated administration 

in line with Luma and funder expectation s. 

• Provide support aimed at empowering and working with clients to effectively meet individual 

needs.  

• Provide direct client service based upon sound assessment and support planning and 

coordination of access to and delivery of a range of other appropriate support services.  

• Maintenance of electronic client notes and case management.  

• Manage case load in conjunction with the Team Leader . This will include managing incoming 

referrals as well as referrals to programs and workshops within Luma  and to external service 

providers.  
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Clinical Practice  
• Management of counselling caseload.  

• Work within an integrated collaborative framework . 

• A working knowledge of relevant legislation in EEO, Disability Services and Occupational  

Safety & Health.  

• Act legally and ethically within the guidelines of L uma and own professional body as  

relevant.  

• Maintain good practice and standards through professional development.  

• Ability to contribute to relevant protocols and policies pertaining to standards of practice  

in program area.  

• Understanding of relevant legislation pertaining to area of practice  
 

Safety & Quality Improvement  
• Remain up -to-date of industry trends and best practice.  

• Understands and uses a risk management approach to delivering care.  

• Document quality assurance activities with internal reporting and audits.  

• Identify training needs.  
 

Organisational Responsibility  
• Communicate and act in ways that are consistent with the organisation’s purpose and values.  

• Support and promote the work of the organisation, maintaining a positive image of the 

organisation in accordance with the level of the position.  

• Comply with the organisation’s policies, code of conduct, procedures and practices, external 

funding body requirements and legislation.  

• Apply and uphold the principles of a respectful, inclusive,  and diverse workplace, free from 

discrimination, harassment or bullying.  

• Adhere to organisational Health, Safety and Environment requirement.  
 

 

Key Performance Indicators  

The KPIs are read in conjunction with this Position Description and are reviewed annually with the 
reporting manager.  
 

Selection Criteria  

This is an Aboriginal and/or Torres Strait Islander identified position pursuant to Section 50(d) of the Equal 

Opportunity Act 1984 (WA). Applicants must identify as Aboriginal and/or Torres Strait Islander.  

 

• Tertiary qualification(s) in Counselling, Social Work, Psychology, Mental Health, Community 

Services, or a related discipline; or an equivalent combination of qualifications, cultural knowledge, 

lived experience, and demonstrated skills relevant to the rol e. 

• Strong understanding of Aboriginal cultures, communities, kinship systems, and the social and 

emotional wellbeing needs of Aboriginal people.  

• Demonstrated ability to build trust and establish culturally safe, respectful relationships with 

Aboriginal women who may be reluctant to engage with services.  

• Knowledge of the impacts of trauma, intergenerational trauma, grief and loss, and other factors 

that may influence engagement, wellbeing, and service access.  
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• Ability to undertake assessments, develop support plans, and provide person -centred 

interventions that respond to clients' strengths  and identified goals .  

• Experience supporting clients to navigate health, mental health, community, and social support 

systems, including advocacy and referral pathways.  

• Strong verbal and written communication skills, including the ability to maintain accurate client 

records, case notes, and reports.  

• Well-developed organisational skills, including the ability to manage a caseload, competing 

priorities, and outreach -based service delivery.  

• Sound computer skills, including Microsoft Office 365 and client management systems.  

• Current Western Australian Driver's License, National Police Clearance, and Working with 

Children Check.  
 
Our organisation is committed to protecting children and young people from harm. We require all applicants to undergo an 

extensive screening process prior to appointment.  

 

Our values drive our culture and performance through a strong focus on upholding the organisation's vision and purpose. We 

celebrate and respect people’s differences and commit to providing an inclusive work environment.  Applicants of Aboriginal and 

Torres Strait Islander, CALD communities, disabilities, LGBTQIA+ backgrounds are encouraged to apply.  

 

Acceptance  

I have read and understand the content of this Position Description.  
 
  
Employee Signature:                                                         Date:  

 

 
Reporting Supervisor Signature:                                  Date:  

 


